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ÁThispresentationis provided for information purposesonly. It doesnot constitute an offer to sell or the solicitation to buy any
securityissuedby the KBCGroup.

ÁKBCbelievesthat this presentationis reliable,althoughsomeinformation is condensedand therefore incomplete. KBCcannotbe
held liablefor anylossor damageresultingfrom the useof the information.

ÁThispresentationcontainsnon-IFRSinformation and forward-lookingstatementswith respectto the strategy,earningsand capital
trends of KBC,involvingnumerousassumptionsand uncertainties. Thereis a risk that thesestatementsmay not be fulfilled and
that future developmentsdiffer materially. Moreover, KBCdoesnot undertakeany obligation to update the presentationin line
with newdevelopments.

ÁBy readingthis presentation,eachinvestor is deemedto representthat it possessessufficient expertiseto understandthe risks
involved.

Important information for investors
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ÁThe fully loaded** B3 common equity ratio basedon the
DanishCompromisedecreasedfrom 16.3% at the end of
2017to 15.9%at the end of 1Q18 due to the impact of the
first-time applicationof IFRS9 (-41bps)

ÁFully loaded B3 leverage ratio, based on current CRR
legislation,amountedto 5.7%at KBCGroup

ÁContinuedstrong liquidity position (NSFRat 137%and LCR
at 139%) at end1Q18

Capital and liquidity positions:

** Thisclearly exceedsthe minimum capital requirementsset by the competent
supervisorsof respectively9.875%phased-in and 10.60% fully loadedfor 2018. On
top of the above-mentioned capital requirements,the ECBexpectsKBCto hold a
pillar 2 guidance(P2G)of 1.0%CET1

Very good net result of 556m EUR, despite the large
upfront banktaxes(371m EUR). ROEof 14%* in 1Q18
ÁGoodperformanceof the commercialbank-insurancefranchises

in our coremarketsandcoreactivities

ÁQ-o-q increasein customerloan volumesand customerdeposits
(excludingdebt certificates& repos)in mostof our corecountries

Á Roughlystablenet interest incomeandhighernet interest margin
q-o-q

Á Highnet fee andcommissionincome

Á Lowernet gainsfrom financialinstrumentsat fair valueandhigher
other net income

Á Combinedratio of 90%in 1Q18. Excellentsalesof non-life and life
insuranceproducts

Á Strict cost managementresulted in a cost/income ratio of 55%
YTDadjustedfor specificitems

Á Net impairmentsreleaseson financialassetsat amortisedcostof
63m EUR,mainly driven by Ireland (net releaseof 43m EURin
1Q18). We are maintainingour impairment guidancefor Ireland,
namelya net releasein a rangeof 100m-150m EURfor FY18

1Q18 financial performance:

1Q 2018 keytakeawaysfor KBC Group

* ROEtakinginto accountpro ratabanktaxesamountedto 19%in 1Q18
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1Q 2018 performance of KBC Group 
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Net result at KBC Group

* Differencebetween net result at KBCGroup and the sum of the bankingand insurance
contribution isaccountedfor by the holding-company/groupitems

CONTRIBUTION OF BANKINGACTIVITIES                
TO KBC GROUPNET RESULT*

691

1Q17

399

556

2Q17 3Q17 4Q17 1Q18

630

855

NET RESULT AT KBC GROUP*

526

330

1Q181Q17 2Q17 3Q17 4Q17

750

575

461

61 82 93 84 75

78
64

96

27 42

-29 -33 -52 -34

2Q171Q17

-15

3Q17 4Q17 1Q18

111 113

137

10278

CONTRIBUTION OF INSURANCEACTIVITIES           
TO KBC GROUP NET RESULT*

Amounts in m EUR

Non-Life result

Life result

Non-technical & taxes
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Summary 2017 pro forma figures

Impactshift 
per P&L line

4Q17 
aswas

4Q17 
pro forma

3Q17 
aswas

3Q17 
pro forma

2Q17 
aswas

2Q17 
pro forma

1Q17 
aswas

1Q17 
pro forma

NII 1,029 1,137 1,039 1,114 1,028 1,094 1,025 1,081

FIFV 235 118 182 94 249 180 191 130

F&C 430 456 408 433 430 454 439 463

AFS gains* 51 6 51 2 52 8 45 14

+108

+17

Å InterestaccrualFXderivatives: shiftedfrom FIFVto NII(in line with the transitionto IFRS9)
Å Networkincome(incomereceivedfrom marginsearnedon FXtransactionscarriedout by the network for clients): shiftedfrom FIFVto F&C
Å IFRS9: overlayapproachfor insurance: shift from realisedgainsAFSsharesandimpairmentson AFSsharesto FIFV
Å Pleasenote that due to IFRS9, the realisedgainson AFSsharesin Banking(26m in 4Q17, 32m in 3Q17, 21m in 2Q17 and10m in 1Q17) have

beeneliminatedfrom net resultastheyarenow bookedin equity

+26

+75

+12

+25

+66

+21

+24

+56

+19

+24

ϝ  5ǳŜ ǘƻ LCw{ фΣ ǘƘŜ tϧ[ ƭƛƴŜ ΨƴŜǘ realisedresult from AFS assetsis replacedōȅ ΨƴŜǘ realisedresult from debt instruments at FV throughh/LΩ
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Good net interest income and higher net interest margin

ÁNet interest income(1,125m EUR)
Å Downby1%q-o-q andup by4%y-o-y
Å Thesmallq-o-q decreasewasdrivenprimarilyby:

o lower netted positiveimpactof ALMFXswaps
o lower reinvestmentyields
o more negative pressure on commercial loan margins in

mostcorecountries
o lower numberof days
partlyoffset by:
o lower fundingcosts(duemainlyto the callof the CoCo)
o continuedgoodloanvolumegrowth
o positive impact of both short & long term increasing

interestratesin the CzechRepublic

ÁNet interest margin(2.01%)
Å Up by 4 bpsq-o-q and by 8 bpsy-o-y thanksto lower funding

costsand the positive impact of repo rate hikesin the Czech
Republic

NIM (pro forma for 2017***)

NII (pro forma for 2017*)

907 928 946 952 970

143 142 144 135 12828 21 22 47 27

2Q17

3

1,114

1Q17

23

3Q17

3

4Q17 1Q18

1,137
0

1,081 1,094 1,125

1Q181Q17 2Q17 3Q17

2.01%
1.96%

4Q17

1.96%1.93%
1.97%

Amounts in m EUR

NII - netted positive impact of ALM FX swaps**

NII - Holding-company/group

NII - Insurance

NII - Banking

*       Non-annualised
**     Loans to customers, excluding reverse repos (and bonds)
***   Customer deposits, including debt certificates but excluding repos

VOLUME TREND
Excluding FX effect Total loans ** o/w retail mortgages Customer deposits*** AuM Life reserves

Volume 143bn 60bn 188bn 213bn 29bn

Growth q-o-q* +1% 0% -3% -2% 0%

Growth y-o-y +5% +4% +3% 0% -2%

Customer depositvolumes excludingdebt
certificates& repos +2% q-o-q and +7% y-o-y

ϝ      нлмт ǇǊƻ ŦƻǊƳŀ ŦƛƎǳǊŜǎ ŦƻǊ bLL ŀǎ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ![a C· ŘŜǊƛǾŀǘƛǾŜǎ ǿŀǎ ΨƴŜǘǘŜŘΩ ƛƴ bLL ŀǎ ƻŦ нлму
**    From all ALM FX swap desks
***  NIM is calculated excluding the dealing room and the net positive impact of ALM FX swaps & repos
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High net fee and commission income

ÁNet fee andcommissionincome(450m EUR)
Å Downby1%q-o-q andby3%y-o-y

Å Positivenet salesof mutual fundsin 1Q18

Å Q-o-q decreasewasthe resultchieflyof:
o lower managementfees
o lower feesfrom paymentservices
o lower feesfrom credit files& bankguarantees
o lower securities-relatedfees
partlyoffset by:
o higherentry fees
o lower commissionspaidon insurancesales

Å Y-o-y decreasewasmainlythe resultof:
o lower entry fees
o lower securities-relatedfees
o lower feesfrom credit files& bankguarantees
partlyoffset by:
o higherfeesfrom paymentservices
o the contributionof UBB/Interlease

ÁAssetsundermanagement(213bn EUR)
Å Fellby1.5%q-o-q owingentirelyto a negativepriceeffect

Å Themutual fund businesshasseennet inflows again,but this
was offset by net outflows in group assetsand investment
advice

F&C (pro forma for 2017*)

Amounts in m EUR

511 506 489 518 502

-72 -73 -81 -86 -77

4Q17

2424

1Q17

-2

2Q17

2625

3Q17

454

-1

25

0

1Q18

463 433 456 450

F&C - contribution of holding-company/group

F&C - network income

F&C - insurance contribution

F&C - banking contribution

Amounts in bn EUR

AuM*

214 213 215 217 213

3Q171Q17 2Q17 4Q17 1Q18

*    2017 pro forma figures as the network income shifted from FIFV to net F&C as of 2018

* Notethat 2017AuMfigureswerereduceddueto a roughly2bn EURadjustmentin InstitutionalMandates
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ÁInsurance  premium  income  (gross  earned 
premium) at714m EUR
Å Non-life premium income (378m) increased by 5%

y-o-y

Å Life premium income (336m) down by 18%q-o-q
andupby8%y-o-y

ÁThe non-life combined ratio at 1Q18 amounted
to 90%, still a good number despite higher
technical chargesdue mainly to higher storm
claimsin Belgium

Insurance premium income up y-o-y 
and good combined ratio

COMBINED RATIO (NON-LIFE)

PREMIUM INCOME (GROSS EARNEDPREMIUM)

88%

FY1Q

83%
90%

1H

84%

9M

79%

2017 2018

360 369 378 384 378

312 267 282
410

336

1Q181Q17 2Q17

672

3Q17 4Q17

636 660

794
714

Life premium income Non-Life premium income

Amounts in m EUR
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Non-life and life sales up y-o-y

ÁSalesof non-life insuranceproducts
Å Up by 5% y-o-y thanks to a good commercial

performance in all major product lines in our core
marketsandtariff increases

ÁSalesof life insuranceproducts
Å Decreasedby15%q-o-q andup by5%y-o-y

Å Theq-o-q decreasewasdrivenmainlyby lower salesof
guaranteedinterest products in Belgium(attributable
chiefly to traditionally higher volumes in tax-
incentivisedpensionsavingproductsin 4Q17 and extra
sales for individual pension agreements for self-
employedbusinessleaders,anticipating the reduction
of corporate tax as of 2018) and lower salesof unit-
linkedproductsin the CzechRepublic

Å They-o-y increasewasdriven mainlyby highersalesof
guaranteed interest products in Belgium and higher
salesof unit-linkedproductsin the CzechRepublic

Å Salesof unit-linkedproductsaccountedfor 44%of total
life insurancesales

LIFE SALES

NON-LIFE SALES (GROSS WRITTENPREMIUM)

207 193 187
270 219

267
222 218

318
279

1Q17

415
474

2Q17 3Q17 4Q17

405

1Q18

588

498

Guaranteed interest products Unit-linked products

468

358 349 342

492

1Q181Q17 2Q17 3Q17 4Q17

Amounts in m EUR
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Lower FV gains, higher other net income

ÁThe lower q-o-q figures for net gains from
financial instruments at fair value were
attributable mainlyto:
Å a negativechangein market,credit andfundingvalue

adjustments (mainly as a result of changesin the
underlyingmarketvalueof the derivativeportfolio)

Å lower dealingroom income

ÁOther net income amounted to 71m EUR,
higher than the normal run rate of around50m
EURdue to the settlementof an old legalfile in
Belgiumandthe saleof a buildingin Hungary

FV GAINS (pro forma for 2017*)

Amounts in m EUR

19 21 17 19

73
110

86

71
94

73

111
12

180

1Q17

7

2Q17

4

4Q173Q17 1Q18

130

94

118
96

77

47

4

-14

71

2Q171Q17 3Q17 4Q17 1Q18

OTHER NET INCOME

Other FV gains

M2M ALM derivatives

Net result on equity instruments (overlay insurance)

*      2017 pro forma figures as:
мύ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ǘƘŜ C· ŘŜǊƛǾŀǘƛǾŜǎ ǿŀǎ ΨƴŜǘǘŜŘΩ ƛƴ bLL ŀǎ ƻŦ нлму 
2) the shift from realisedgains AFS shares and impairments on AFS shares to FIFV due to IFRS 9 (overlay approach for insurance)
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Operating expenses up due entirely to higher bank taxes, 
but good cost/income ratio

ÁCost/incomeratio (banking)adjusted for specific
items* at 55%in 1Q18
Å Operatingexpensesexcludingbank tax went down by

6% q-o-q due mainly to seasonal effects such as
traditionally lower ICT,marketingand professionalfee
expenses,despite a 12m EUR provision for facility
expensesfor onespecificfile in Belgiumin 1Q18

Å Operatingexpenseswithout bank tax increasedby 6%
y-o-y duechieflyto the consolidationof UBB/Interlease,
higher ICTcosts, higher staff expenses(wage drift in
mostcountries),highermarketingexpenses,a 12m EUR
provision for facility expensesfor one specific file in
Belgiumand higher depreciation& amortisation costs
(dueto the capitalisationof someprojects)

Å Pursuant to IFRIC 21, certain levies (such as
contributions to the EuropeanSingleResolutionFund)
have to be recognisedin advance,and this adversely
impacted the results for 1Q17. The y-o-y increasecan
mainlybeexplainedby the consolidationof UBB

Å Total bank taxes (including ESRFcontribution) are
expectedto increasefrom 439m EURin FY17 to 461m
EURin FY18, althoughstill subjectto changes

OPERATING EXPENSES

868 891 896 980 920

361
371

1,291

41

1Q17 3Q172Q17

19

1Q184Q17

18

1,229

910 914
1,021

Bank tax Operating expenses

*     See glossary (slide 88) for the exact definition
**   still subject to changesAmounts in m EUR

TOTAL Upfront Spreadout over the year

1Q18 1Q18 1Q18 2Q18e 3Q18e 4Q18e

BU BE 273 273 0 0 0 0

BU CZ 29 29 0 0 0 0

Hungary 45 26 19 21 21 21

Slovakia 7 3 4 4 4 4

Bulgaria 14 14 0 0 0 0

Ireland 4 3 1 1 1 14

GC 0 0 0 0 0 0

TOTAL 371 347 24 25 25 39

EXPECTED BANK TAX SPREAD IN 2018 (PRELIMINARY)**



14

Overview of bank taxes*

INTERNATIONAL MARKETS BUCZECH REPUBLIC BU

BELGIUMBUKBC GROUP

46

24

25

41

52

11

18

25

1Q181Q17

1

57

2Q17 4Q173Q17

70

Common bank taxesESRF contribution

225

-7

215

53 58

4Q171Q17

-2

3Q17 1Q18

-4

2Q17

278

-6

0

273

ESRF contribution Common bank taxes

6 1 6

20
22

0

2Q171Q17 3Q17

26

4Q17 1Q18

0

29

ESRF contribution Common bank taxes

278

18
41

273

83 98

3Q171Q17

361

20

1Q18

-1

0

2Q17 4Q17

19
41

371

Common bank taxes

European Single Resolution Fund contribution

*   This refers solely to the bank taxes recognised in opex, and as such it does not take account of income tax expenses, non-recoverable VAT, etc.
** The C/I ratio adjusted for specific items of 55% in 1Q18 amounts to roughly 48% excluding these bank taxes

Bank taxes of 371m EUR in 
1Q18. On a pro rata basis,   
banktaxes represented11.1% 
of 1Q18 opexat KBC Group**

Bank taxes of 273m EUR in 
1Q18. On a pro rata basis, bank
taxes represented 11.1% of 
1Q18 opexat the Belgium BU

Bank taxes of 29m EUR in 
1Q18. On a pro rata basis, 
banktaxes represented4.3% 
of 1Q18 opexat the CZ BU 

Bank taxes of 70m EUR in 
1Q18. On a pro rata basis, 
banktaxes represented 18.0% 
of 1Q18  opexat the IM BU
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Net impairment releases, excellent credit cost ratio and 
improved impaired loans ratio

ÁVerylow assetimpairments
Å Thiswasattributablemainlyto:

o net loan loss provision releases in Ireland of 43m EUR
(comparedwith 52m in 4Q17)

o also small net loan provisionreversalsin Bulgaria,Hungary,
SlovakiaandGroupCentre

Å Impairmentof 6m on other in the CzechRepublicasa result of
the review of the residualvalue calculationon financial leases
for carsin CSOBLeasing

ÁThecredit cost ratio amountedto -0.15%in 1Q18 due to
low grossimpairmentsandseveralreleases

ÁThe impaired loans ratio improved to 5.9%, 3.5% of
whichover90dayspastdue

ASSET IMPAIRMENT

15
32

15

-30

616

1Q17

7

-78

2Q17 3Q17

31

4Q17

-63

1Q18

8

-71

2

-56

IMPAIRED LOANS RATIO

4Q172Q17

3.6%

1Q17

3.9% 3.4%3.7%

3Q17

3.5%

1Q18

6.8% 6.9% 6.6%
6.0% 5.9%

CREDIT COST RATIO

FY16FY14

0.09%

0.23%

FY15 FY17 1Q18

0.42%

-0.06%

-0.15%

of which over 90 days past dueImpaired loans ratio

Impairments on financial assets at AC*Other impairments

*   AC = Amortised Cost. Under IAS 39, impairments on L&R
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KBC Group

Section2

1Q 2018 performance of business units



17

BELGIUM BUSINESS UNIT

CFO SERVICES

CRO SERVICES

CORPORATE STAFF

BELGIUM
CZECH

REPUBLIC
INTERNATIONAL 

MARKETS
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Belgium BU (1): net resultof 243m EUR

ÁNet result at the Belgium Business Unit
amountedto 243m EUR
Å Thequarter under review wascharacterisedby lower

net interest income, roughly stable net fee and
commissionincome,decreasedtrading and fair value
income, higher other net income, an improved
combined ratio, seasonally lower sales of life
insuranceproducts, higher operating expensesdue
entirely to higher bank taxes and lower impairment
chargesq-o-q

Å Excludingboth the upfront bookingof the banktax in
1Q18 and the one-off negativeimpact of the reform
of the Belgiancorporate incometax regime in 4Q17,
the net result roseby roughly3%q-o-q

Å Customer deposits excluding debt certificates and
repos rose by 4% y-o-y, while customer loans also
increasedby4%y-o-y

* Non-annualised  
** Loans to customers, excluding reverse repos (and bonds)
*** Customer deposits, including debt certificates but excluding repos

VOLUME TREND

Total loans ** o/w retail mortgages Customer deposits*** AuM Life reserves

Volume 96bn 35bn 126bn 199bn 27bn

Growth q-o-q* +1% 0% -5% -1% -1%

Growth y-o-y +4% +1% 0% 0% -2%

301

483
455

336

243

2Q171Q17 3Q17 4Q17 1Q18

NET RESULT

Amounts in m EUR

Customer depositvolumes excludingdebt
certificates& repos +2% q-o-q and +4% y-o-y
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Belgium BU (2): lower NII despitestableNIM

ÁNet interest income(649m EUR)
Å Fell by 4% q-o-q due mainly to the lower netted impact of FX

swaps,lower reinvestmentyieldsandlower numberof days

Å Downby5%y-o-y,drivenprimarilyby:
o lower reinvestmentyields
o pressureon commercialloanmargins
o lower upfront prepaymentfees (6m EURin 1Q18 compared

with 9m EURin 1Q17)
partlyoffset by:
o lower fundingcostson term deposits
o goodloanvolumegrowth

ÁNet interest margin(1.73%)
Å Stabilisedq-o-q

Å Fell by 5 bps y-o-y due to the negative impact of lower
reinvestment yields and some pressure on commercial loan
margins

NIM (pro forma for 2017***)

NII (pro forma for 2017*) Amounts in m EUR

523 529 512 515 513

130 129 132 123 117

4Q172Q17

28 2019

1Q17 3Q17

39 19

1Q18

681 677 664 677
649

2Q171Q17 3Q17

1.72%

4Q17 1Q18

1.79%1.78% 1.73% 1.73%

NII - contribution of insurance

NII - netted positive impact of ALM FX swaps** NII - contribution of banking

Å нлмт ǇǊƻ ŦƻǊƳŀ ŦƛƎǳǊŜǎ ŦƻǊ bLL ŀǎ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ![a C· ŘŜǊƛǾŀǘƛǾŜǎ ǿŀǎ ΨƴŜǘǘŜŘΩ ƛƴ bLL ŀǎ ƻŦ нлму
**    From all ALM FX swap desks
***  NIM is calculated excluding the dealing room and the net positive impact of ALM FX swaps & repos
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Credit marginsin Belgium

PRODUCT SPREAD ON CUSTOMER LOAN BOOK, OUTSTANDING

PRODUCT SPREAD ON NEW PRODUCTION

1.0

0.4

1.2

0.0

1.4

0.2

0.6

0.8

4Q11 3Q12 1Q14 3Q16 1Q181Q171Q11 3Q172Q11 3Q11 1Q12 2Q12 4Q12 3Q151Q13 4Q163Q132Q13 3Q144Q13 2Q14 4Q14 1Q161Q152Q15 4Q15 2Q16 2Q17 4Q17

Customer loans

1.4

1.2

0.8

0.4

0.2

1.6

0.6

1.8

1.0

4Q173Q11 2Q144Q13 4Q143Q142Q13 1Q171Q13 4Q161Q164Q11 4Q151Q112Q11 1Q12 2Q123Q12 3Q164Q12 3Q13 1Q14 2Q161Q152Q15 3Q15 2Q173Q17 1Q18

SME and corporate loans Mortgage loans
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Belgium BU (3): goodnet F&C income

ÁNet fee andcommissionincome(318m EUR)
Å Positivenet salesof mutual fundsin 1Q18

Å Net F&Cincomedecreasedby1%q-o-q duemainlyto:
o lower managementfees
o lower securities-relatedfees
o lower feesfrom credit files& bankguarantees
partlyoffset by
o higher entry fees from mutual funds and unit-linked

life insuranceproducts
o higherfeesfrom paymentservices
o lower commissionspaidon insurancesales

Å Fellby 11%y-o-y drivenchieflyby lower entry feesfrom
mutual funds & unit-linked life insuranceproducts (as
1Q17 benefited from the launch of EasyInvest), lower
securities-related fees, lower fees from credit files &
bank guarantees, slightly lower fees from payment
servicesandhighercommissionspaidon insurancesales

ÁAssetsundermanagement(199bn EUR)
Å Fellby1%q-o-q owingentirelyto a negativepriceeffect

Å Stabilisedy-o-y as net inflows (+1%) were offset by a
negativepriceeffect (-1%)

AuM*

F&C (pro forma for 2017*)

Amounts in bn EUR

391 376 352 368 356

-45 -45 -52 -55 -47

2Q17

9
10

1Q17 4Q17

7

356

3Q17

8 9

1Q18

339
307

321 318

200 198 200 202 199

3Q171Q17 2Q17 4Q17 1Q18

Amounts in m EUR

*      Also note that 2017 AuMfigures were reduced due to a roughly 2bn EUR adjustment in Institutional Mandates

F&C - network income

F&C - contribution of insurance

F&C - contribution of banking

*       2017 pro forma figures as the network income shifted from FIFV to net F&C as of 2018



22

ÁSalesof non-life insuranceproducts
Å Increasedby2%y-o-y

Å Premium growth was situated in all classes,exceptfor
Ψ!ŎŎƛŘŜƴǘ& HealthΩ

ÁCombined ratio amounted to 93% in 1Q18
(86% in FY17). 1Q18 was negativelyimpactedby
higher technical charges y-o-y due mainly to
higherstormclaims

Belgium BU (4): highery-o-y non-life sales andgood
combinedratio

COMBINED RATIO (NON-LIFE)

81%

93%

80%

1Q

77%

9M1H FY

86%

2017 2018

NON-LIFE SALES (GROSS WRITTEN PREMIUM)

323

256
241

228

329

4Q171Q17 3Q172Q17 1Q18
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Belgium BU (5): lower life sales andgoodcross-selling
ratios

ÁSalesof life insuranceproducts
Å Fell by 12% q-o-q as the salesof guaranteedinterest

products are traditionally lower in the first quarter
(versustraditionallyhighervolumesin tax-incentivised
pension saving products in the fourth quarter and
extra salesfor individualpensionagreementsfor self-
employedbusinessleadersin 4Q17, anticipating the
reduction of corporate tax as of 2018). The lower
sales of unit-linked products was the result of
commercial efforts in 4Q17 and a less favourable
investmentclimatein 1Q18

Å Increasedby 2% y-o-y driven entirely by higher sales
of guaranteedinterestproducts

Å As a result, guaranteedinterest products and unit-
linked products accounted for 62% and 38%,
respectively,of life insurancesalesin 1Q18

ÁMortgage-relatedcross-sellingratios
Å 86.5%for propertyinsurance

Å 78.9%for life insurance

LIFE SALES

Amounts in m EUR

155 143 113
170 154

241
197

193

290
250

396

3Q171Q17 1Q182Q17

340

4Q17

306

460

404

Guaranteed interest products Unit-linked products

MORTGAGE-RELATED CROSS-SELLING RATIOS

49.5%

86.5%

63.7%

78.9%

40

45

50

55

60

65

70

75

80

85

90

Property insurance Life insurance
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ÁThe lower q-o-q figures for net gains from
financial instruments at fair value were the
result mainly of negative q-o-q change in
market, credit and fundingvalueadjustments
(mainly as a result of changes in the
underlying market value of the derivative
portfolio)

ÁOther net income amounted to 59m EURin
1Q18, higher than the normal run rate of
around50m EURdue to the settlement of an
old legalfile

FV GAINS (pro forma for 2017*)

Amounts in m EUR

20 21 12 17 19

29 30

14

36
17

61

23

1Q17 3Q17

51

2Q17

10

-2

4Q17

-2

1Q18

110

74

36 34

46
40

51

38

59

1Q17 2Q17 1Q183Q17 4Q17

OTHER NET INCOME

Belgium BU (6): lower FV gains andhigherother net income

Other FV gains

M2M ALM derivatives

Net result on equity instruments (overlay insurance)

*      2017 pro forma figures as:
мύ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ǘƘŜ C· ŘŜǊƛǾŀǘƛǾŜǎ ǿŀǎ ΨƴŜǘǘŜŘΩ ƛƴ bLL ŀǎ ƻŦ нлму 
2) the shift from realisedgains AFS shares and impairments on AFS shares to FIFV due to IFRS 9 (overlay approach for insurance)
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Belgium BU (7): higheropexdue entirely to higher bank 
taxes, lower impairments, goodcredit costratio

ÁOperatingexpenses: +45%q-o-q andstabley-o-y
Å Operatingexpenseswithout bank tax fell by 3% q-o-q due

mainly to traditionally lower marketing, professional fee
and ICTexpensesin the first quarter, despite a 12m EUR
provisionfor facilityexpensesfor onespecificfile in 1Q18

Å Operatingexpenseswithout banktax increasedby 1%y-o-y
as lower staff and marketing expenseswere more than
offset by a 12m EURprovisionfor facility expensesfor one
specificfile in 1Q18, higherICT& professionalfee expenses

Å Cost/incomeratio: 77% in 1Q18, distorted mainly by the
bank taxes. Adjusted for specific items, the C/I ratio
amountedto 56%in 1Q18 (53%in FY17)

ÁLoanloss provisionsamountedto 14m EURin 1Q18
(comparedwith loan loss provisionsof 12m EURin
4Q17), socontinuouslyoverall low grossimpairments
(in all segments)in 1Q18. Credit cost ratio amounted
to 5 bpsin 1Q18(9 bpsin FY17)

ÁImpairedloansratio improvedto 2.6%, 1.3%of which
over90dayspastdue

ASSET IMPAIRMENT

OPERATING EXPENSES

Amounts in m EUR

544 550 527 566 549

278 273

0

1Q17 4Q172Q17

-6 -7

566

3Q17 1Q18

822

544 520

822

59

21
12 14

-4

13

12

4Q17

1

1Q182Q171Q17

3

3Q17

-1

60

-2

34

24

13

Operating expensesBank tax

Other impairments Impairments on financial assets at AC*

*   AC = Amortised Cost. Under IAS 39, impairments on L&R



26

Net result at the Belgium BU

* Difference between net profit at the Belgium Business Unit and the sum of 
the banking  and insurance contribution is accounted for by the rounding up 
or down of figures

CONTRIBUTION OF BANKINGACTIVITIES TO 
NET RESULT OF THE BELGIUM BU*

NET RESULT AT THE BELGIUM BU*

Amounts in m EUR

301

483
455

336

243

1Q17 2Q17 4Q173Q17 1Q18

208

385
336

271

165

1Q17 2Q17 4Q173Q17 1Q18

50
70 80 74 63

64
48

79

20

-21 -20
-40

-19

93

3Q171Q17 2Q17

9

4Q17

-5

1Q18

98

119

65 78

Life resultNon-Life result Non-technical & taxes

CONTRIBUTION OF INSURANCEACTIVITIES TO  
NET RESULT OF THE BELGIUM BU*
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CZECH REPUBLIC BUSINESS UNIT

CFO SERVICES

CRO SERVICES

CORPORATE STAFF

BELGIUM
CZECH

REPUBLIC
INTERNATIONAL 

MARKETS
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CzechRepublicBU (1): net resultof 171m EUR

ÁNet result at the CzechRepublicBusinessUnit of
171m EUR
Å Q-o-q results were characterised by higher net

interest income, higher net fee and commission
income,lower but still goodnet resultsfrom financial
instrumentsat fair value,stablenet other income,an
improvedcombinedratio, lower salesof life insurance
products,higher operating expenses(due entirely to
higherbanktaxes)andlower impairmentcharges

Å Thenet result roseby 2%q-o-q. Excludingthe upfront
bookingof the bank tax in 1Q18, the net result was
evenup by 16%q-o-q

Å Profit contribution from the insurance business
remained limited in comparison to the banking
business

* Non-annualised  
** Loans to customers, excluding reverse repos (and bonds)
*** Customer deposits, including debt certificates but excluding repos

VOLUME TREND

Excluding FX effect Total loans ** o/w retail mortgages Customer deposits*** AuM Life reserves

Volume 23bn 11bn 31bn 9.7bn 1.2bn

Growth q-o-q* +1% +1% +1% +1% +7%

Growth y-o-y +5% +10% +3% +10% +13%

NET RESULT

Amounts in m EUR

181 183

170 167 171

1Q184Q172Q171Q17 3Q17
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CzechRepublicBU (2): higherNII andNIM 

ÁNet interest income(248m EUR)
Å Up by 6% q-o-q and by 15% y-o-y to 248m EUR.

Correctedfor FXeffects, NII rose by 5% q-o-q and by
8%y-o-y pro forma

Å Thepro forma q-o-q increasewas the result primarily
of the positive impact of both short & long term
increasinginterest rates and the growth in retail loan
volumes, which were partly offset by pressure on
lendingmarginsin mortgagesandconsumerfinance

Å Loanvolumesup by 5%y-o-y, driven mainlyby growth
in mortgagesand consumerfinance and, to a lesser
extent, in SMEloans

Å Customerdepositvolumesup by3%y-o-y

ÁNet interest margin(3.02%)
Å Upby7 bpsq-o-q andby9 bpsy-o-y to 3.02%

Å The q-o-q increasewas driven mainly by the positive
impact of repo rate hikes,partly offset by pressureon
lendingmargins

Å They-o-y increasewasthe result of the positiveimpact
of repo rate hikes, partly offset by pressureon lending
margins (especially in mortgages and consumer
finance)

NIM (pro forma for 2017*)

NII

Amounts in m EUR

216 220 218
234

248

1Q17 4Q172Q17 3Q17 1Q18

1Q182Q171Q17

2.84%

3Q17 4Q17

2.93% 2.91% 2.95% 3.02%

*   NIM is is calculated excluding the dealing room and the net positive impact of ALM FX swaps & repos
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CzechRepublicBU (3): highernet F&C income

ÁNet fee andcommissionincome(67m EUR)
Å Roseby 5% q-o-q and by 19% y-o-y on a pro forma

basis

Å The q-o-q increase was driven by lower paid
commissionsto the CzechPost (from this year on,
CzechPost receivesmore support than in the past,
bookedin opex). Besidesthis effect, there is impactof
higher entry fees, higher securities-related fees, but
lower fees from paymentservices(seasonaleffect of
Christmas)and lower fees from credit files & bank
guarantees

Å The y-o-y increasewas attributable chiefly to higher
management& entry fees,higher feesfrom payment
services,highersecurities-related feesanddue to less
feespaidto the CzechPost

ÁAssetsundermanagement(9.7bn EUR)
Å Increasedby 1%q-o-q owing to net inflows (+2%) and

a negative priceeffect (-1%)

Å Y-o-y, assetsunder managementrose by 10%, driven
by net inflows(+6%) anda positivepriceeffect (+4%)

AuM

F&C (pro forma for 2017*)

Amounts in m EUR

47 47 43
53 57

9 9
10

10
10

3Q17

53

64

1Q17 4Q172Q17

56

1Q18

56

67

9.2

3Q17

8.8

1Q181Q17 2Q17 4Q17

9.3 9.6 9.7

*       2017 pro forma figures as the network income shifted from FIFV to net F&C as of 2018

F&C - network income F&C - banking & insurance

Amounts in bn EUR



31

CzechRepublicBU (4): higherpremium income, good
combinedratio

ÁInsurance premium income (gross earned
premium)stoodat 117m EUR
Å Non-life premium income (57m) rose by 10% y-o-y

excludingFXeffect,dueto growth in all products

Å Life premium income(60m) went down by 39% q-o-q
and increasedby 17%y-o-y, excludingFXeffect. Q-o-q
declineentirely in unit-linkedsinglepremiums

ÁCombined ratio: 93% in 1Q18 (compared with
97% in FY17) due to very good claim experience
(no largeclaimsandmild winter)

ÁCross-sellingratios remainedat a goodlevel

COMBINED RATIO (NON-LIFE)

PREMIUM INCOME (GROSS EARNED PREMIUM)

49 53 56 59 57

48 47
68

96
60

1Q182Q17

100

1Q17 3Q17 4Q17

97

124

155

117

98% 97%

1Q FY1H 9M

100%
93% 97%

2017 2018

Life premium income Non-Life premium income

CROSS-SELLING RATIOS

Mortg.  & prop.          Mortg. & life risk         Cons. Fin. & life risk

1Q182017

65%
48%

2016

63%

2016

61% 60%
47%

2017

45%

1Q18 2016

57%

2017

53%

1Q18
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CzechRepublicBU (5): higheropexdue entirely to higher 
bank taxes, excellent credit costratio

ÁOperatingexpenses(189m EUR)
Å Fell by 10% q-o-q and rose by 8% y-o-y, excludingFX

effectandbanktax

Å The q-o-q decreaseexcludingFXeffect and bank tax
was due mainly to traditionally lower marketing
expensesand professionalfees, lower ICTcosts and
facilitiesexpensesin the first quarter

Å They-o-y increaseexcludingFXeffect andbanktax was
attributable primarily to higher staff expenses(mainly
due to wageinflation) andhighersupport to the Czech
Post(whichiscompensatedby lower paidfee)

Å Cost/incomeratio at 47%in 1Q18. Adjustedfor specific
items, the C/I ratio amountedto roughly42% in 1Q18
(and43%in FY17)

ÁVery limited loan loss provisions due to several
releases(which almost fully offset the low gross
impairments)

ÁImpairment of 6m EURonΨƻǘƘŜǊΩasthe result of
a revaluationof leasedcarsin CSOBLeasing

ÁCreditcostratio amountedto 0.01%in 1Q18

ÁImpaired loans ratio stabilisedat 2.4%, 1.6% of
whichover90dayspastdue

ASSET IMPAIRMENT

OPERATING EXPENSES

139 150 152
176

160

26

29

1Q183Q17

0

2Q171Q17

01

4Q17

165
151 153

177
189

-1

11

3

11

7

1Q183Q171Q17 4Q172Q17

2014 2015 2016 2017 1Q18

CCR 0.18% 0.18% 0.11% 0.02% 0.01%

Bank tax Operating expenses
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International Markets BU (1): net resultof 137m EUR

VOLUME TREND

Excluding FX effect Total loans ** o/w retail mortgages Customer deposits*** AuM Life reserves

Volume 24bn 15bn 23bn 4.5bn 0.7bn

Growth q-o-q* 0% 0% +1% -11% +6%

Growth y-o-y +13% +8% +24% -21%**** +7%

NET RESULT

Amounts in m EUR

22 25 16 16 23

20

47

40 39
34

67

99

22

57

18

21

2Q17

78

4

1Q17

3

177
5

-1

4Q173Q17 1Q18

114

74

137

ÁNet result: 137m EUR

ÁThepro formaq-o-q resultswerecharacterisedby:
Å lower net interest income. NIM amounted to 2.88% in

1Q18 (2.84%in 4Q17)

Å lower net feeandcommissionincome(in BG& HU)

Å higherresult from financialinstrumentsat fair value

Å sharplyhighernet other income(especiallyin IRL,as4Q17
was impacted by an additional provision related to the
trackermortgagereview)

Å a verygoodcombinedratio of 86%(especiallyin HU& SK)

Å higherlife insurancesales(in SK& BG)

Å highercostsdueentirelyto higherbanktaxes

Å highernet impairmentreleases

ÁProfit breakdown for International Markets (next
slides): 23m EURfor Slovakia,34m EURfor Hungary,
57m EURfor Irelandand21m EURfor Bulgaria

SlovakiaBulgaria Ireland Hungary

*         Non-annualised 
**       Loans to customers, excluding reverse repos (and bonds)
***     Customer deposits, including debt certificates but excluding repos
****   The decrease can partly be explained by the divestment of KBC TFI in Poland in December 2017 (-0.93bn AuMin 4Q17)
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International Markets BU (2): Slovakia

ÁNet result of 23m EURcharacterisedby (pro
formaq-o-q):
Å slightly lower net interest income as volume growth

wasmore thanoffset bymarginpressure

Å stable net fee & commissionincome as the strong
performance in salesof mutual funds was offset by
lower incomefrom bankingservices

Å lower net other income

Å an excellent combined ratio (87% in 1Q18); roughly
stabletechnicalinsuranceresult in life

Å lower operatingexpensesdriven by traditionally lower
ICT& marketingexpensesin the first quarterandlower
staff expenses

Å net impairment releases(mainly in consumerfinance
andleasing)

Å credit costratio of -0.20%in 1Q18

* Non-annualised  
** Loans to customers, excluding reverse repos (and bonds)
*** Customer deposits, including debt certificates but excluding repos

VOLUME TREND

Total loans ** o/w retail mortgages Customer deposits***

Volume 7bn 3bn 6bn

Growth q-o-q* +1% +3% +3%

Growth y-o-y +7% +12% +9%

NET RESULT

Amounts in m EUR

22

25

16 16

23

4Q171Q17 2Q17 3Q17 1Q18

ÁVolumetrend:
Å Totalcustomerloansroseby 1%q-o-q andby 7%y-o-y,

amongst other things due to the continuously
increasingmortgageportfolio andconsumerfinance

Å Total customerdepositsrose by 3% q-o-q and by 9%
y-o-y thanksto retail aswell ascorporates
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International Markets BU (3): Hungary

NET RESULT

Amounts in m EUR

20

47

40 39

34

1Q17 4Q173Q172Q17 1Q18

* Non-annualised  
** Loans to customers, excluding reverse repos (and bonds)
*** Customer deposits, including debt certificates but excluding repos

VOLUME TREND

Excl. FX effect Total loans ** o/w retail mortgages Customer deposits***

Volume 4bn 2bn 7bn

Growth q-o-q* 0% 0% -3%

Growth y-o-y +11% +7% +6%

ÁNet result of 34m EURcharacterisedby (pro forma
q-o-q):
Å lower net interest income due to a one-off effect (2m

EUR)

Å lower net fee and commission income as higher
managementfeeswere more than offset by traditionally
lower feesfrom paymenttransactionsin the first quarter

Å higher net results from financial instruments thanks to
higherM2M ALMderivatives

Å highernet other incomedueto the saleof a building

Å good non-life commercialperformancey-o-y in all major
product lines and growingaveragetariff in motor retail;
anexcellentcombinedratio (84%in 1Q18); stablesalesof
life insuranceproductsq-o-q

Å lower operatingexpensesexcludingbank tax (45m EUR)
duemainlyto lower staff & ICTexpenses

Å net impairmentreleases(mainlyin retail andcorporates)

Å credit costratio of -0.44%in 1Q18

ÁVolumetrend:
Å Total customer loans stabilisedq-o-q and rose by 11%

y-o-y,mainlyin mortgagesandcorporates

Å Total customerdepositsfell by 3%q-o-q, but roseby 6%
y-o-y dueto stronggrowth in corporates
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International Markets BU (4): Ireland

NET RESULT

Amounts in m EUR

67

99

-1

3

57

1Q17 4Q172Q17 3Q17 1Q18

* Non-annualised  
** Loans to customers, excluding reverse repos (and bonds)
*** Customer deposits, including debt certificates but excluding repos

VOLUME TREND

Total loans ** o/w retail mortgages Customer deposits***

Volume 11bn 10bn 6bn

Growth q-o-q* -1% 0% +5%

Growth y-o-y 0% +2% +8%

ÁNet result of 57m EURcharacterisedby (pro forma
q-o-q):
Å higher net interest income due mainly to lower funding

costs

Å net other incomein 4Q17 wasimpactedby an additional
provision of 61.5m EUR related to the industry-wide
review of the tracker rate mortgageproductsoriginated
in Irelandbefore2009

Å higheroperatingexpensesexcludingbanktax due mainly
to higher ICTexpensesand regulatory levies(mainlyCBI
IndustryFundinglevy)

Å lower net impairment releases (-43m EUR in 1Q18
comparedwith -52m EURin 4Q17), as 4Q17 benefited
from 31m EURIBNR parameter changes. Releasesin
1Q18 aredrivenby:

o an increasein the 9-month averageHouse Price
Indexandan improvedportfolio performance

o lower provisionson existingnon-performing loans
drivenby improvedmacro-economicconditionsand
provision releases following deleveraging for
corporates

Å credit costratio of -1.36%in 1Q18

ÁVolumetrend:
Å Total customerloansfell by 1%q-o-q and stabilisedy-o-y.

Theq-o-q decreaseresultedfrom the further deleveraging
of the corporateloanportfolio

Å Retailmortgages: new business(written from 1 Jan2014)
+7%q-o-q and+49%y-o-y, while legacy-2%q-o-q and-7%
y-o-y

Å Total customer deposits rose by 5% q-o-q and                    
by 8% y-o-y
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International Markets BU (5): Bulgaria

NET RESULT
Amounts in m EUR

4
5

22

18

21

2Q171Q17 3Q17 1Q184Q17

VOLUME TREND

Excl. FX effect Total loans *** o/w retail mortg. Customer deposits****

Volume 3bn 1bn 4bn

Growth q-o-q* +1% +1% +3%

Growth y-o-y +231%** +239%** +396%**

ÁNet result of 21m EUR

ÁNet resultwascharacterisedby (pro formaq-o-q):
Å In banking(CIBank& UBB/Interlease):

o slightly lower net interest income,as volume growth was
more thanoffsetbymarginpressure

o lower net fee and commissionincomedue to traditionally
lower feesfrom paymenttransactionsin the first quarter

o lower net resultsfrom financialinstruments
o lower operatingexpensesexcludingbanktax duemainlyto

lower staff & ICTexpenses
o higherbanktax y-o-y dueto UBB/Interleaseacquisition
o net impairmentreleases. Creditratio of -1.09%in 1Q18

Å In insurance(DZI): highernet result
o goodearnedpremiumsboth in LifeandNon-Life,offset by

highertechnicalcharges. Combinedratio amountedto 93%

ÁVolumetrend:
Å Total customer loans rose by 1% q-o-q and by 231% y-o-y

(11% y-o-y excludingUBB/Interlease), amongstother things
due to the continuouslyincreasingmortgageportfolio and a
strongpick-up in corporatesin 1Q18

Å Total loans: new business+3% q-o-q and +186% y-o-y, while
legacy-7%q-o-q and+787%y-o-y

Å Total customerdepositsroseby 3%q-o-q and by 396%y-o-y
(9%y-o-y excludingUBB/Interlease)

*       Non-annualised 
**       Y-o-y growth excluding UBB/Interleaseamounted to +11% for total loans, +20% for retail mortgages and +9% for customer deposits
***     Loans to customers, excluding reverse repos (and bonds)
****   Customer deposits, including debt certificates but excluding repos
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Group Centre: net result of 5m EUR

ÁNet result: 5m EUR
ÁThenet result for the GroupCentrecomprisesthe resultscoming

from activities and/or decisions specifically made for group
purposes(seetablebelowfor components)

ÁTheq-o-q improvementwasattributablemainlyto:

o one-off upfront negativeP&Limpactof 126m EURdue to the
Belgiancorporateincometax reform in 4Q17

o higherNIIdueto lower debt costs(asa resultof the callof the
CoCo)

o lower operatingexpenses

o net impairmentreleases

NET RESULT

Amounts in m EUR

33

12

-12

5

1Q183Q171Q17 2Q17 4Q17

-179

BREAKDOWN OF NET RESULT AT GROUP CENTRE

1Q17 2Q17 3Q17 4Q17 1Q18

Group item(ongoingbusiness) -50 0 -31 -157 -17

- Operatingexpensesof groupactivities -14 -14 -20 -25 -17

- Capitalandtreasurymanagement -18 17 5 -5 -4

o/w net subordinateddebt cost -9 -9 -9 -13 -6

- Holdingof participations -9 -13 -13 18 1

o/w net funding cost of participations -2 0 0 -1 -1

- GroupRe 5 6 5 10 7

- Other -14 5 -9 -154 -3

Ongoingresultsof divestmentsandcompanies in run-down 83 11 19 -22 23

Total net result at GC 33 12 -12 -179 5
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NET PROFIT ςBELGIUM NET PROFIT ςCZECH REPUBLIC

351 330 209 301

243

1,223
1,274

2015

1,165

2014

1,234

2016

1,575

2017 1Q18

1,516 1,564
1,432

1Q18 ROAC: 15%

Amounts in m EUR

138 143 129 181

171

390 399 467

521

1Q1820172014 20162015

542529
596

702

1Q18 ROAC: 40%

NET PROFIT ςINTERNATIONAL MARKETS

-156

60
114

137
221

368
330

1Q1820172016

-26

2014

24

245

-182

2015

428 444

1Q18ROAC: 25%

Overview of results based on business units*

2Q-4Q 1Q 2Q-4Q 1Q

2Q-4Q 1Q

NET PROFIT ςKBC GROUP

347 510 392
630

556

2015

2,427

2017

1,415

2016

2,035

2014

2,129

1,762

1,945

1Q18

2,639 2,575

1Q18 ROAC: 21%

2Q-4Q 1Q

*   Note that the 1Q18 results & ROAC were impacted by the upfront booking of the bank tax 
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Balance sheet (1/2):
Loansanddepositscontinue to grow in most corecountries

Loans**

4%

Retail mortgages

4%

Deposits***

1%

* Volume growth excluding FX effects and divestments/acquisitions
**    Loans to customers, excluding reverse repos (and bonds)
***  Customer deposits, including debt certificates but excluding repos

Y-O-Y ORGANIC* VOLUME GROWTHFORKBC GROUP
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Balance sheet (2/2):
Loansanddepositscontinue to grow in most corecountries

1%

Retail 
mortgages

Loans** Deposits***

4%

0%

3%

Loans**

10%

Retail 
mortgages

Deposits***

5%

Deposits***Retail 
mortgages****

Loans**

0%
2%

8%

12%

Loans**

9%

Retail 
mortgages

Deposits***

7%

11%

Loans**

6%
7%

Retail 
mortgages

Deposits***

11%

Loans** Retail 
mortgages

Deposits***

9%

20%

BE CZ

Y-O-Y ORGANIC* VOLUME GROWTHFORMAINENTITIES

* Volume growth excluding FX effects and divestments/acquisitions
**       Loans to customers, excluding reverse repos (and bonds)
***    Customer deposits, including debt certificates but excluding repos
****  Retail mortgages in Ireland: new business (written from 1 Jan 2014) +49% y-o-y, while legacy -7% y-o-y
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KBC Group

Section3

Strong solvencyand
solidliquidity
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Strong capitalposition

FullyloadedBasel3 CET1 ratio at KBC Group (DanishCompromise)

10.6% fully loadedregulatoryminimum

15.9%

9M171Q17 1Q18

15.7%

1H17 FY17

15.9%15.7% 16.3%

ÁThe common equity ratio* decreasedfrom
16.3%at the end of 2017to 15.9%at the end
of 1Q18 based on the DanishCompromise,
due to the impactof the first-time application
of IFRS9 (-41bps). This clearly exceedsthe
minimum capital requirements** set by the
competent supervisorsof 9.875% phased-in
for 2018and10.6%fully loadedandourΨhǿƴ
Capital¢ŀǊƎŜǘΩof 14.0%

ÁThe pro forma*** fully loaded CET1 ratio
amounted to roughly 15.7% at the end of
1Q18

* Note that asfrom 01/01/2018onwards,there isno difference
anymorebetweenfully loadedandphased-in

** Excludesapillar 2 guidance(P2G)of 1.0%CET1
*** Alsotakinginto accountthe impactof the sharebuy-back

мпΦл҈ ΨOwnCapital¢ŀǊƎŜǘΩ

Fully loaded Basel 3 total capital ratio (Danish Compromise)

15.9%CET1

1.5%AT1

2.3%T2
2.3%

2.6%

Total capital 
ratio 1Q18

15.9%

Pro forma total 
capital ratio 1Q18

19.7%
20.7%

ÁThefully loaded total capital ratio amounted
to 19.7% at the end of 1Q18. Including the
successfulissuanceof 1bn EURadditionalTier-
1 instrumentin April 2018, the pro forma fully
loadedtotal capitalratio amountedto 20.7%
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FullyloadedBasel 3 leverageratio and SolvencyII ratio

9M17

4.7%

1Q17

4.8%

1Q181H17

4.7%

FY17

5.0%
4.7%

FullyloadedBasel3 leverageratio at KBC BankFullyloadedBasel3 leverageratio at KBC Group

5.7%

FY17

5.8%5.7%

1Q17 1H17 9M17 1Q18

5.7%
6.1%

Solvency II ratio

4Q17 1Q18

Solvency II ratio* 212% 218%

ÁThe increase(+6%-points) in the SolvencyII ratio
wasmainlythe resultof lowerequitymarkets

* On 19 April 2017, the NBBretroactively relaxedthe strict cap on the loss-absorbingcapacityof deferred taxesin the calculationof the required capital. Belgianinsurance
companiesarenow allowedto applyahigheradjustmentfor deferredtaxes,in line with generalEuropeanstandards,if they passthe recoverabilitytest. Thisis the casefor KBC
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Solidliquidity position(1)

ÁKBCBankcontinuesto havea strongretail/mid -capdeposit basein its coremarketsςresultingin a stable funding mix
with a significantportion of the fundingattracted from corecustomersegments& markets

ÁCustomerfunding further increasedin 1Q18. Theelevatedamount in short-term wholesalefunding is on the backof
short-term arbitrageopportunities

69% 73% 75% 73% 73% 69% 70% 72%

8%
10% 6%9%

9% 8% 9% 8% 8%
9%

8%7%
8% 10% 8% 8% 8%

7%
7%

9% 0% 2% 2% 2%
8%

10%
12%6% 5%

-6% -4%

3%

FY12

3%

FY13

3%

FY11

3%

FY15

3%

FY17

2%

4%

3%

FY14

-1%

FY16 1Q18

Net unsecured interbank funding

Certificates of deposit

Total equity

Net secured funding

Debt issues placed with institutional investors Funding from customers

72%

21%

7%0%

Retail and SME

Mid-cap

Debt issues in retail network

Government and PSE

72% 
customer 

driven

129.555 131.914 132.862 133.766 139.560 143.690 155.774 162.536 

FY11 FY12 FY13 FY14 FY15 FY16 FY17 1Q18

Funding from customers (m EUR)
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Short term unsecuredfundingKBC Bank vsLiquid assetsas of end March2018  
(bn EUR)

ÁKBCmaintainsa solid liquidity position, giventhat:

Å Availableliquid assetsremainedvery high at more than
3 times the amount of the net short-term wholesale
funding

Å Fundingfrom non-wholesalemarkets is stable funding
from core-customersegmentsin coremarkets

* Graphis basedon Note 18 ofY./Ωǎquarterly report, exceptfor theΨŀǾŀƛƭŀōƭŜliquidŀǎǎŜǘǎΩand
ΨƭƛǉǳƛŘassetsŎƻǾŜǊŀƎŜΩΣwhicharebasedon the KBCGroupTreasuryManagementReport

* Net StableFundingRatio (NSFR)is basedon Y./Ωǎinterpretation of the proposalof CRR
amendment
** LiquidityCoverageratio (LCR)is basedon the DelegatedAct requirements. FromEOY2017
onwards, KBCdiscloses12 months average LCRin accordanceto EBAguidelineson LCR
disclosure

(*)

ÁNSFRis at 137% and LCRis at 139% by the end of
1Q18

Å Both ratios were well abovethe regulatoryrequirement
of at least100%

Solid liquidity position(2)

Ratios FY17 1Q18 Regulatory 
requirement

NSFR* 134% 137% җмлл҈

LCR** 139% 139% җмлл҈

25,10

14,19
11,56

22,70
18,71

68,14

58,30 56,23

65,39

57,79

271%

411%

486%

288%

309%

1Q17 2Q17 3Q17 4Q17 1Q18

Net Short Term Funding Available Liquid Assets Liquid Assets Coverage
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KBC Group

Section4

1Q 2018 wrapup
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1Q 2018 wrapup

ÁStrongcommercialbank-insuranceresultsin our corecountries

ÁSuccessfulearningstrackrecord

ÁSolidcapitalandrobust liquidity position
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Lookingforward

ÁWeexpect2018to bea yearof sustainedeconomicgrowth in both the euroarea,the USandin eachof our
coremarkets

ÁManagement guidesfor:
Åsolidreturnsfor all BusinessUnits
Åloanimpairmentsfor Irelandtowardsa releasein a100m-150m EURrangefor FY18
Åthe impact of the reform of the Belgiancorporate income tax regime: a recurring positive P&L impact as of 2018

onwardsandthe one-off negativeimpactin 4Q17will be fully recuperatedin roughly3ȅŜŀǊǎΩtime
ÅB4 impactfor KBCGroupisestimatedat roughly8bn EURhigherRWAon a fully loadedbasisasat year-end2017, which

correspondswith a RWAinflationof 9%andanimpacton the CET1 ratio of -1.3%

ÁNext to the Belgiumand the CzechRepublicBusinessUnits, the InternationalMarkets BusinessUnit has
becomea strongcontributor to the net resultof KBCGroupthanksto:
ÅIreland: re-positioningasa corecountrywith asustainableprofit contribution
ÅBulgaria: the legalmergerof CIBankinto UBBwasapproved. ThenewgroupUBBhasbecomethe largestbank-insurance

groupin Bulgariawith a substantialincreasein profit contribution
ÅSustainableprofit contributionof HungaryandSlovakia


