SPRAVA 0 ZODPOVEDNOM PODNIKANI{ CSOB
ZA ROK 2018

Sustainability Report 2018

¢

O

=

CSOB

PRE VAS 0SOBNE



CSOB pdsobi na Slovensku u? viac ako 50 rokov. Za sloganom ,Pre vas osobne”
najdu klienti banku, poistoviiu, stavebna sporitelfiu, lizingova spolocnost a sprav-
covsku spolocnost KBC (pobocku zahrani¢nej spravcovskej spolocnosti).

CSOB si je vedoma svojej Glohy v spolognosti: prinasat klientom nielen sluzby
Spickovej kvality, ale tieZ svoj zavazok pomahat komunite, v ktorej posobi. Uvedené
sa odzrkadluje aj v medzinarodnej iniciative OSN Global Compact, ku ktorej sme
sa pripojili v roku 2010. Této iniciativa vyjadruje zavdzok CSOB dodriavat fudské
prava, pracovné Standardy, ochranu Zivotného prostredia a bojovat proti korupcii.

CSOB has been operating in Slovakia for more than 50 years. Under the slogan “For you
personally” clients can find the Bank, the Insurance Company, the Building Society,
Leasing and KBC Asset Management (a branch of a foreign asset management com-
@anyy

CSOB is aware of its role in society: it not only provides superior quality services to
clients but also has its commitment in the community where it operates. This is also
manifested by the international initiative UN Global Compact, which we joined in
2010. This represents CSOB's commitment to comply with human rights, working
standards, protection of the environment, and combating corruption.

AKTIVITY, KTORYMI CSOB PRISPIEVA K POZITIVNYM
ZMENAM V SPOLOCNOSTI, SA DAJU ZHRNUT DO
STYROCH OBLASTI:

The activities by which CSOB contributes towards positive
changes in society can be divided into four areas:
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DIGITALNA ZIVOTNE PODPORA OCHRANA
AFINANCNA ~ PROSTREDIE ~ PODNIKANIA ZDRAVIA
GRAMOTNOST  THE ENVIRONMENT — SUPPORT FOR HEALTH
DIGITAL AND BUSINESSES PROTECTION
FINANCIAL LITERACY

CSOB sa usiluje zabezpetit, aby sa jej zamestnanci angazovali vo véetkych uve-
denych oblastiach, napriklad prostrednictvom korporatneho dobrovolnictva alebo
formou Zamestnaneckého grantového programu.

CSOB strives to ensure that its employees are also engaged in all these areas, for
example, by way of corporate volunteering or through the Employee Grant Program.




DIGITALNA

A FINANCNA GRAMOTNOST
DIGITAL AND FINANCIAL LITERACY

CSOB kladie osobitny ddraz na odborn( pripravu vysokoskolskych $tudentov so zameranim na bankovnictvo a financie.
Prostrednictvom CSOB nadécie podporila Vysoki $kolu ekonomick v Bratislave a Fakultu informatiky a informaénych
technolégii Slovenskej technickej univerzity v Bratislave.

CSOB je rovnako zapojena do spolupréce s vysokoskolskymi $tudentmi vo forme programu Trainee. Ide o vzdelavaciu
aktivitu — platenu staz, vdaka ktorej mozu Studenti v poslednych dvoch rocnikoch na vysokej Skole ziskavat pracovné
skasenosti. V roku 2018 sa do programu zapojilo 11 Studentov.

CSOB puts special emphasis on the training of university students who specialize in banking and finance. Through its foun
dation, CSOB supported the University of Economics in Bratislava and the Faculty of Informatics and Information Technolo
gies of the Slovak University of Technology in Bratislava.

CSOB is also engaged in cooperation with university students in the form of a Trainee Program. This is a training activity

paid internship through which students in the last two years at university can gain working experience. In 2018, the program
was joined by 11 students

Sme presvedceni, Ze alfou a omegou v hoji proti novym kybernetickym hrozbam je
v prvom rade pristup a vedomosti kazdého z nas. Nadvazujic na tento insight sme
pokracovali v uspeSnom projekte Digitalna inteligencia, ktorého cielom je edukovat
[udi o novodobych kybernetickych hrozbach a zaroven testovat ich vedomosti. V stlade
s cielom sa nieslo aj motto projektu: ,Vedomesti sii tvoj najlepsi antivirus”. Prioritnou
cielovou skupinou projektu v roku 2018 bola mlada generacia. Prave ona totiz ¢oraz viac
zaCina narabat s modernymi platobnymi prostriedkami a tato téma sa ich urcite tyka.

K projektu prebehla velmi GspeSna a inovativna komunikacna kampan s vyuzitim dvoch
youtuberov, ktori prostrednictvom videi edukovali cielova skupinu. Druhy roénik vyvr-
cholil sitaZou ,Digitalna Skola”, v ktorej si nadobudnuté vedomosti zmeralo aZ 63 stred-
nych Skol. VSetky zaregistrované Skoly do sutaZe od nas vopred dostali Studijny material,
ktory sme pre nich pripravili v spolupraci s youtubermi a odbornym partnerom ESET.

We are convinced that the approach and knowledge of each one of us are key in the fight against new cybernetic threats. In
relation to this insight, we continued the successful Digital Intelligence project with the aim of educating people about new
cyber threats and testing their knowledge. The motto of the project had a similar spirit: “Knowledge is your best antivirus”
In 2018, the young generation was the project’s target group. This is the generation that uses modern payment methods
more frequently, and surely the theme is very relevant for them

The project was accompanied with a very successful and innovative communication campaign during which two YouTubers
educated the target group through their videos. The second year ended with the “Digital School” competition, where 63
high schools competed against each other. We gave each registered school study materials in advance that were prepared
in cooperation with the YouTubers and expert partner ESET

PILOTNY ROCNIK PODPORY DOFE

CSOB sa v roku 2018 prvykrat zapojila do programu Medzinarodna cena vojvodu z Edin-
burghu (DoFE). Ide o program, ktory buduje liderské a motivacné schopnosti firemnych
talentov a manazérov prostrednictvom vedenia Studentov. Prepaja [udi z biznisu s part-
nerskymi Skolami, Studentmi a potencialnymi buddcimi kolegami. V roku 2018 sa do
programu zapojilo 6 zamestnancov, ktori sa venovali 13 Studentom.

PILOT YEAR OF DOFE SUPPORT
In 2018, CSOB participated in The Duke of Edinburgh’s International Award programme
for the first time. The programme builds the leadership and motivational skills of business

talents and managers in the form of tutoring. The programme connects businesspeople
with partner schools, students and potential future colleagues. In 2018, 6 employees
participated in the programme and tutored 13 students.




/IVOTNE PROSTREDIE
ENVIRONMENT

CSO0B si uvedomuje dopady svojej Sinnosti na Zivotné prostredie, a preto od roku 2012 Gspesne rozvija svoj certifikovany
integrovany systém riadenia ochrany Zivotného prostredia a efektivneho vyuzivania energii podla poziadavky noriem
ISO 14001:2015 a 1SO 50001:2011. Funkénost a vykonnost systému manazérstva je pravidelne v roénych intervaloch
overovana prostrednictvom nezavislej auditorskej organizacie. Tento rok sme aspesne splnili vSetky poZiadavky a ziskali
certifikat na dalSie obdobie. Environmentalne zodpovedny pristup, plnenie environmentalnych cielov a dodrziavanie
zasad v sulade s naSou politikou vyZadujeme aj pri spolupraci od nasich dodavatelov.

CSOB is aware of the environmental impact of its activities. Therefore, we successfully develop our certified integrated envi-
ronmental system and efficient energy costs as required by international standards ISO 14001: 2015 and IS0 50001: 2011.
The functionality and performance of the management system is being updated at annual intervals by the independent
audit organization. This year, we have successfully fulfilled all requirements and got certificates for the next period. We also
require our suppliers to have responsible approach and comply with our policies.

NASE HLAVNE PRIORITY V OBLASTI OCHRANY ZIVOTNEHO PROSTREDIA SU:

1. Znizenie nakladov na energie.

2. Zefektivnenie vyuzivania energii.

3. ZniZenie energetickej naroénosti procesov.

4. ZvySovanie povedomia zamestnancov o ochrane Zivotného prostredia vo vztahu k spotrebe energie.

5. ZvySovanie konkurencieschopnosti a environmentélneho profilu systematickym a udrzatelnym spésobom.

Proaktivnym pristupom vedenia CSOB, prestahovanim do novej budovy Gstredia a Gsilim zamestnancov sa vjznamne podarilo
znizit naSu uhlikovu stopu v roku 2018 oproti roku 2015 0 36 %. Nadalej intenzivne hladdme dalSie moZnosti zniZit uhlikovd stopu
aj v nasledujucich rokoch.

OUR MAIN ENVIRONMENTAL PROTECTION PRIORITIES ARE:

1. Reducing energy consumption costs

2. Improving the efficient use of energies

3. Reducing energy consumption of processes.

4. Increasing employees'enviromental awarness in relation to energy consumption

5. Increasing competitiveness and environmental profile in a systematic and sustainable manner

Thanks to the proactive approach of CSOB management, moving to the new headquarters building and the efforts of employees,
reduction of our carbon footprint in 2018 compared to 2015 was 36%. We are still looking for more ways to reduce our carbon footprint
also in the coming years.

V ROKU 2018 CSOB VO SVOJICH BUDOVACH SPOTREBOVALA:
In 2018, CSOB consumed in its buildings:

'- 774 m? 28 467 m? 29403 GJ
’ (Zitkovej (podzemnej) vody pitnej vody 6 zemného plynu
-‘ of natural/ground/water of drinking water M of natural gas

o recyklovaného bolo spaleného holo na skladky bolo vyveze-
Q." 62,58 tony odpadu A 231,5 tony odpadu = ného 119,82 tony odpadu
62,58 tonnes of waste (Y4 231,5 tonnes of waste 119,82 tonnes of waste

was recycled was incinerated went to landfill




PODPORA PODNIKANIA
SUPPORT FOR BUSINESSES

CSOB poskytla viac ako 2 000 Gverov na podporu podnikania a inovacii pre podnikatelov v ramci podpory Eurdpskeho
investicného fondu (EIF) zastreSeného pod Eurdpsky fond pre strategické investicie (EFSI).

CSOB provided more than 2,000 loans to support entrepreneurship and innovation for entrepreneurs as part of European
support of Investment Fund (EIF) under the umbrella of the European Fund for Strategic Investments (EFSI).

CSOB v stilade s ramcovou zmluvou s Rozvojovou bankou rady Eurdpy (CEB) poskytla tvery za 10 miliénov EUR v ramci
prvej tranZe a zacala poskytovat podnikatelom Gvery v rdmci druhej tranze. Zvyhodnené Gvery s podporou CEB s
uréené pre malé a stredné podniky.

CSOB pokracuje v podpore podnikania aj prostrednictvom spoluprace s EIB Group a CEB aj v roku 2019.

In accordance with the Framework Loan Agreement with the Council of Europe Development Bank (CEB), CSOB provided
loans for EUR 10 million of the first tranche and started to provide loans to entrepreneurs under the second tranche.Soft
loans supported by CEB are determined for small and medium-sized enterprises. CSOB also cantinues to support enterprises
via collaboration with EIB Group and CEB in 2019.

SPAJAME FIRMY S INVESTORMI ONLINE

CSOB Match'it je unikatna webové platforma pod zastitou CSOB, ktora spaja podniky na predaj s podnikmi a privét-
nymi investormi, ktori maju zaujem o kipu spolocnosti. Nasim cielom je dosiahnut jedinecnd skasenost zakaznika
prostrednictvom internych synergii. Aplikaciu sme intenzivne pripravovali v roku 2018 a spustena bola v aprili 2019.
Stcastou projektu bude aj poradenstvo pre rodinné podniky.

WE CONNECT ENTERPRISES WITH INVESTORS ONLINE

CSOB Match'itis a unique CSOB web platform that connects enterprises for sale with enterprises and private investors inte-
rested in purchasing enterprises. Our goal is to achieve a unique customer experience via internal synergies. We intensively
prepared the application in 2018 and we launched it in April 2019. The project will also include consulting services for family
enterprises.

USPECH JE DEDICNY

CSOB rozsiruje svoje portfdlio sluzieb o poradenstvo zamerané $pecificky na rodinné pod-
niky, prostrednictvom novovzniknutej dcérskej spolocnosti CSOB Advisory. Kazda firma
skor ¢i neskor celi generacnej obmene. CSOB Advisory klientov prevedie zlozitym proce-
som nastupnictva s ohladom na ich potreby a vizie. Cielom je, aby bol majetok spravovany
bezpecne a aby sa firma po odovzdani rozvijala bez priamych zasahov zakladatela.

SUCCESS IS HEREDITARY
CSOB extends its service portfolio with consulting services aimedvspeciﬂca\\y at family
enterprises through the newly-established subsidiary company CSOB Advisory. Fach

enterprise faces a change of generation sooner or later. CSOB Advisory will lead clients
through the difficult succession process with regard to their needs and vision. We want
their property to be managed safely and to further the independent development of an
enterprise without the direct intervention of the founder after its handover




PODPORA KOMUNIT
SUPPORT FOR COMMUNITIES

CSOB chce podporovat miestnu komunitu a poméha pri realizacii zaujimavych a zmysluplnych komunitnych projektov.
CSOB wants to support the local community, supports interesting and meaningful community projects

ZAMESTNANECKY GRANTOVY PROGRAM Il pes=ass =
Employee Grant Program E '

V roku 2018 CSOB nadécia prijala 141 Ziadosti o grant v ramci Zamestnanec-
kého grantového programu. Zapojili sa do neho mimovladne organizacie,
ktorych projekty odporuéili zamestnanci CSOB. Na zaklade odpordgania
nezévislého hodnotitela podporila CSOB nadacia 60 projektov vo vyske
skoro 200 000 EUR. Projekty boli zamerané na rdzne aktivity v oblastiach
zdravého Zivotného Stylu a Sportu, ochrany zdravia a vzdelavania.

In 2018, the f%OB Foundation received 141 grant requests within the Employee Grant Programme. Non-governmental
J%H\%dl ns participated in the programme with projects recommended by CSOB'S em\m%cs Based on herw»mmemda
tion of an independent @\a\ua or, the CSOB Foundation supported 60 projects with an amount of almost EUR 200,000. The

projects aimed at various activities in areas: healthy lifestyle and sport activities, as well as protecting health and education

BEZPECNOST DETI
Child safety

V roku 2018 CSOB nadécia pokracovala vo svojom velmi Gispesnom programe spoluprace so slovenskymi mestami
a obcami pri rekonstrukcii priechodov pre chodcov Pozor! Zebra na ceste. Prispela na rekonstrukciu a Gpravu 25 prie-
chodov pre chodcov v 13 obciach na celom Slovensku v celkovej hodnote 58 229 EUR.

In 2018, the CSOB foundation continued to collabarate with Slovak towns and villages in order to reconstruct pedestrian
crossings within the programme Pozor! Zebra na ceste. CSOB donated EUR 58,229 for the reconstruction and treatment of
25 pedestrian crossings in 13 towns within the \sx.xhn\o of Slovakia

FIREMNE DOBROVOLNICTVO
Corporate volunteering

V roku 2018 sa zamestnanci CSOB z(i¢astnili udalosti Nase mesto — naj-
vacSej dobrovolnickej akcie organizovanej Nadaciou Pontis. 165 spolupra-
covnikov stravilo 722 hodin pomahanim réznym organizaciam.

In 2018, CSOB employees participated in Qur City - the largest volunteering
event organized by the Pontis Foundation. 165 colleagues spent 722 hours
helping various organizations




OCHRANA ZDRAVIA
HEALTH PROTECTION

G KONTU BARIERY

csoB 14 000 EUR
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V tejto oblasti sa CSOB zameriava predovietkym na ochranu zdravia deti. VV roku 2018 podporila Nadaciu detského
kardiocentra v Bratislave celkovou sumou 34 000 EUR. Ciastku 20 000 EUR ziskala aj neziskova organizacia Dieta
v nemocnici, ktora si dala za ciel podporovat detskych pacientov v Detskej fakultnej nemocnici v Kosiciach. CSOB je
dlhoroénym partnerom Konta Bariéry Detského fondu Slovenskej republiky. Cielom tejto organizacie je pomahat detom
so zdravotnym postihnutim, hendikepovanym detom a mladeZi ziskat finanén(i podporu na nakup kompenzaénych
zdravotnych pomdcok. V roku 2018 CSOB nadécia darovala kontu Bariéry sumu 14 000 EUR.

Regarding this field, CSOB mostly aims at the protection of children’s health. In 2018, CSOB supported the Children’s
Cardio centre foundation Bratislava with EUR 34,000. The non-profit organisation Child in Hospital received EUR 20,000 to
suppart children patients in the Children’s University Hospital in Kosice. CSOB is a long-term partner of the project Konto
bariéry of the Slovak Children’s Fund of the Slovak Republic. The organisation seeks to obtain funds for the purchase of
compensatory medical devices for children with disabilities, handicapped children and youth. In 2018, the CSOB Founda-
tion gave EUR 14,000 to Konto bariéry

POMOCT NEBOLO NIKDY LAHSIE

V decembri 2018 pripisovala CSOB nadacia na éet klientom dobry skutok. Za kazdé prvé prihlasenie klienta do mo-
bilnej aplikacie CSOB SmartBanking sme podporili Nadaciu detského kardiocentra sumou 10 centov. Touto kamparou
sa nam podarilo vyzbierat celkovo 14 000 €.

IT WAS NEVER EASIER TO HELP

In December 2018, the CSOB Foundation credi-

ted a good deed to its clients. For each first
log in by a client into the CSOB SmartBanking
mobile app, we supported the Children’s Car-
diocentre Foundation with 10 cents. Thanks
to this campaign, we collected EUR 14,000 in
total




Ceskoslovenska obchodna banka, a.s.

/i7kova 11 Infolinka: 0850 111 777
811 07 Bratislava E-mail: info@csoh.sk
Slovak Republic Web: www.csob.sk



