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Brussels, 24 November 2015

KBC resumes normal operations tomorrow

As a consequence of the heightened terror threat and the expected mobility
problems in Brussels, KBC took a number of pro-active measures on Sunday to
guarantee continued provision of service to its clients. Normally speaking, KBC will
resume business tomorrow at its Havenlaan and Grote Markt premises.

On the basis of the information provided by the governments and as a result of the measures they have
implemented, KBC has decided that all staff at its Havenlaan and Grote Markt premises in Brussels can resume
working at these locations tomorrow, Wednesday 25 November. Over the last two days, the members of staff
affected have either been working at a different location or teleworking.

Nevertheless, KBC will continue to closely monitor the situation.

From tomorrow on, clients can also start doing their banking business again at the KBC Brussels Karreveld and
Turn & Taxis bank branches, as well as at the CBC Banque branch located on the Grote Markt. This means that
all of KBC's bank branches in Brussels will again be open for business.

KBC apologises for any temporary inconvenience caused by these measures.

For more information, please contact:

Viviane Huybrecht, General Manager, Corporate Communication/Spokesperson, KBC Group
Tel.: + 322429 85 45 — E-mail: pressofficekbc@kbc.be
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